
‘‘
’’

This service is helpful to me 
because I don’t have a car, 
I can’t walk without a walker, 
I can’t shop alone and I have 
a heart condition.  

— Ella Mae, client

Qualifi cations
Store To Door clients make a decision
they can no longer get to the grocery 
store, push a cart around a large store 

or lift their own groceries.

We serve adults 60 and older who can:
• Generate a grocery order over the

phone, working with an order taker.
• Receive groceries delivered into

their home during our mid-day
delivery window.

• Pay for the groceries (and delivery 
contribution, where appropriate).

Need groceries for 
yourself, a parent

or a neighbor?
Call Store To Door!

651 642 1892
Non-profi t grocery shopping and delivery 
service for homebound elderly.  Friendly 
and helpful paid and volunteer staff work 

to take your grocery order, shop it at a 
local Cub store and deliver it into your 
kitchen.  We loosen tight caps and put 

groceries in the refrigerator, if you want.
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‘‘
’’

 I am 96 years old.  I don’t know how 
I’d get any groceries if it weren’t 

for Store To Door.

— Gladys G., client

OUR MISSION
Enhancing opportunities for aging 

adults to live independently

1935 West County Road B2, 
Suite 250 Roseville MN  55113

www.storetodoor.org

What will it cost me?
• All clients pay for their groceries (we 

accept checks, credit/debit cards or EBT).
• Clients are asked to make a contribution 

toward the cost of delivering the 
groceries. No client pays the full cost of 
delivery.

• Delivery contribution is determined
when registering; it’s based on reported 
age, household size and income. A 
sliding scale is set based on Federal 
Poverty level guidelines.

• No one age 60 or over is denied service
if unable to pay delivery contribution.

Alternative Care and Elderly Waiver approved.
Store To Door is a registered
501(c) 3 charitable organization.



Who we are
Store To Door is a non-profi t grocery 
shopping and delivery service that shops 
for and delivers groceries to over 1,400 
homebound elderly adults each year.

Our customers 
• Live in all seven counties within the 

Twin City metro area.

• Live in their own single family 
homes, in apartments and condos 
and in assisted living facilities.

• Are most frequently elderly women 
living alone who are able to cook for 
themselves but, for many reasons, 
are unable to shop for and bring 
home their own groceries.

• Have varied income levels.

How we serve
Regular personal contact with 
every client:

• Friendly order taker calls on a set 
day to take the order

• Volunteer shopper “shops” each 
order individually and calls with 
questions

• Delivery staff brings groceries 
directly into the kitchen.

Easy phone registration process.

Order from complete selection of 
product in Cub Foods.

Process
• Every other week, volunteer order 

taker calls client to take 
order.

• Grocery order is shopped 
by volunteers at one of 
fi ve metro area Cub Foods stores.

• Store To Door delivery staff delivers
the order along with an itemized
grocery receipt to client’s kitchen.

• Manufacturer coupons redeemed.

• Prescription delivery from Cub 
pharmacy available.

• Payment for groceries and any 
delivery contribution made by using 
a personal check, credit/debit card 
and/or EBT card at time of delivery.

Join Us!
Volunteers are the foundation of 
Store to Door. By becoming a part 
of our volunteer team, you help 
hundreds of elderly adults to remain 
living independently. Volunteer to 
be an order taker, shopper, outreach 
member or offi ce volunteer. Online 
volunteer training now available!

Supporters
Funding for subsidized delivery fees 
provided in part by the Metropolitan 
Area Agency on Aging, the State of 
Minnesota and county waiver programs.

Additional fi nancial support is provided 
by corporations and foundations, 
as well as hundreds of individuals 
committed to keeping the service vital 
in our community. All contributions 
are tax deductible.

(Annual report posted on website, 
providing complete list of contributors).

Store To Door
www.storetodoor.org
651 642 1892’’‘‘I’m very happy with service. 

My eyesight is bad and I can’t 
walk very far. — Betty M., client


